
PRIVACY NOTICE REGARDING MARKETING ACTIVITIES  

(ACCOMMODATION FORM – OFFERS/INNOVATIONS VIA E-MAIL) 

1. Purpose and Scope  

Th#s Market#ng Act#v#t#es Pr#vacy Not#ce (“Pr#vacy Not#ce”) has been prepared #n accordance w#th the Law No. 
6698 on the Protect#on of Personal Data (“KVKK”) to #nform you about the process#ng of your personal data 
w#th#n the scope of "prov#d#ng #nformat#on about #nterest#ng #nnovat#ons, current offers, or add#t#onal serv#ces 
for your next hol#day at regular #ntervals #n the future" as stated #n the Reg#strat#on Form. 

W#th#n the scope of th#s not#ce, the data controller shall be referred to as THR TÜRKİYE*. (*THR TÜRKİYE 
represents the legal ent#t#es of Iberotel Internat#onal A.Ş., Turcotel Tur#zm A.Ş. Club Seno, Turkuaz İnşaat 
Tur#zm A.Ş, Kybele Tur#zm Yatırım San. ve T#c. A.Ş., and TT HOTELS TURKEY OTEL HİZ. TUR. VE TİC. A.Ş., all 
under the partnersh#p umbrella of TUI A.G. Each group company #s exclus#vely cons#dered a data controller 
regard#ng the process#ng, storage, transfer, and shar#ng of data.) 

Th#s Pr#vacy Not#ce does not replace the guest #nformat#on not#ces regard#ng mandatory accommodat#on 
processes such as the performance of accommodat#on serv#ces, #dent#ty not#f#cat#on, fac#l#ty secur#ty, 
reservat#on management, etc. Data process#ng for market#ng purposes #s not a compulsory part of the 
accommodat#on serv#ce. If you do not w#sh to rece#ve market#ng commun#cat#ons, #t w#ll not prevent you from 
us#ng the accommodat#on serv#ces. 

2. Processed Personal Data  

The follow#ng categor#es of your personal data may be processed w#th#n the scope of market#ng act#v#t#es: 

• Ident#ty/Reservat#on assoc#ated #nformat#on (L#m#ted): Name and surname (to personal#se 
commun#cat#on and manage to whom the commun#cat#on #s sent). 

• Contact Informat#on: E-ma#l address (#f prov#ded as “opt#onal” #n the accommodat#on form and/or 
separately w#th#n the scope of market#ng consent). 

• Consent and Preference Records: Whether you have market#ng consent, date/channel of consent, 
scope of consent (e.g., campa#gn/offer v#a e-ma#l), record of w#thdrawal of consent, record of 
reject#on/cancellat#on. 

• Commun#cat#on Process Records: Despatch logs (date and type of commun#cat#on sent), techn#cal 
records such as del#very/read status (depend#ng on the nature of the system used). 

As a rule, process#ng data such as #dent#ty number/passport number, date of b#rth, or health data #s not 
necessary for market#ng act#v#t#es. Such data are not processed for market#ng purposes. 

3. Purposes of ProcessJng Personal Data  

Your personal data may be processed for the follow#ng purposes: 

1. Establ#sh#ng Market#ng Commun#cat#on: Inform#ng you v#a e-ma#l about #nnovat#ons, current offers, 
campa#gns, and add#t#onal serv#ces for your next hol#day plann#ng. 

2. Consent/Preference Management and Compl#ance: Obta#n#ng market#ng consent, manag#ng #ts scope, 
ma#nta#n#ng ev#dent#ary records, and fulf#ll#ng your reject#on/cancellat#on requests. 



3. Execut#on of Commun#cat#on Processes and Serv#ce Qual#ty: Techn#cally ensur#ng del#ver#es, ensur#ng 
system secur#ty and cont#nu#ty, prevent#ng #nappropr#ate ma#l#ngs, and manag#ng errors/compla#nts. 

4. Method of CollectJng Personal Data  

Your data w#th#n the scope of market#ng can be collected #n phys#cal (paper form) and/or electron#c 
env#ronments through: 

• Prov#d#ng e-ma#l #nformat#on opt#onally #n the Reg#strat#on Form, 

• Declar#ng your approval/reject#on preference #n the market#ng sect#on of the reg#strat#on form, 

• E-ma#l addresses and preferences you share separately for market#ng consent, 

• System#c log records generated dur#ng the despatch of market#ng commun#cat#ons. 

5. Legal Grounds (WJthJn the Scope of KVKK Art. 5)  

The legal bas#s for process#ng your personal data w#th#n the scope of market#ng act#v#t#es #s pr#mar#ly: 

Your Expl#c#t Consent #n accordance w#th KVKK Art. 5/1. 

Furthermore, for l#m#ted purposes such as management and proof of market#ng consent, and secur#ty and 
management of commun#cat#on processes: 

• KVKK Art. 5/2-ç (legal obl#gat#on) and/or 

• KVKK Art. 5/2-f (leg#t#mate #nterest) cond#t#ons may be rel#ed upon only to the extent necessary (e.g., 
storage of consent records, ma#nta#n#ng reject#on/cancellat#on records, system secur#ty logs). Expl#c#t 
consent must be g#ven of one's own free w#ll. Not g#v#ng market#ng consent or w#thdraw#ng consent 
g#ven does not affect the prov#s#on of accommodat#on serv#ces. 

6. PartJes to Whom Personal Data May Be Transferred and Transfer Purposes  

Your personal data may be shared w#th the follow#ng rec#p#ent groups #n accordance w#th KVKK for the 
purpose of carry#ng out market#ng act#v#t#es: 

• Group Compan#es / Subs#d#ar#es (#n case of market#ng operat#ons, guest relat#ons management, or use 
of a central#sed system; l#m#ted only to necessary data), 

• Serv#ce Prov#ders / Suppl#ers (e.g., e-ma#l del#very #nfrastructure, CRM, market#ng automat#on, IT 
support, cloud serv#ces) – solely for the purposes of establ#sh#ng market#ng commun#cat#on and 
operat#ng the system, 

• Author#sed Publ#c Inst#tut#ons and Organ#sat#ons (upon request, w#th#n the scope of legal obl#gat#ons 
and l#m#ted to the request). 

If the #nfrastructures used #n market#ng processes are located abroad or #f the group compan#es are located 
abroad, your personal data may be transferred abroad. Transfer abroad w#ll be carr#ed out #n accordance w#th 
the prov#s#ons of KVKK Art. 9 to countr#es where the Board has an adequacy dec#s#on, or #f there #s no 
adequacy, by prov#d#ng appropr#ate safeguards (e.g., standard contractual clauses announced by the Board). 
Deta#led #nformat#on regard#ng the scope of the transfer abroad, rec#p#ent groups, and the #nfrastructure used 
w#ll be prov#ded to you upon request v#a our KVKK appl#cat#on channels. 

7. RetentJon PerJods  



Your personal data processed w#th#n the scope of market#ng act#v#t#es are stored: 

• As long as your market#ng consent #s val#d, and 

• Follow#ng the w#thdrawal of consent/reject#on, l#m#ted to the per#od necessary for the purpose of 
proof #n legal d#sputes and compl#ance w#th leg#slat#on. 

At the end of these per#ods, your data w#ll be deleted, destroyed, or anonym#sed #n accordance w#th the 
Personal Data Retent#on and Destruct#on Pol#cy. 

8. Your RJghts Under KVKK (Art. 11)  

In accordance w#th Art#cle 11 of the KVKK, regard#ng your personal data, you have the r#ght to: 

• Learn whether #t #s processed, 

• Request #nformat#on #f processed, 

• Learn the purpose of process#ng and whether #t #s used #n accordance w#th #ts purpose, 

• Know the th#rd part#es to whom #t #s transferred domest#cally or abroad, 

• Request rect#f#cat#on #f #t #s #ncomplete/#ncorrectly processed, 

• Request #ts erasure/destruct#on w#th#n the framework of the cond#t#ons st#pulated #n the KVKK, 

• Request not#f#cat#on of rect#f#cat#on/erasure/destruct#on processes to the th#rd part#es to whom #t was 
transferred, 

• Object to an unfavourable result ar#s#ng from the analys#s of processed data exclus#vely through 
automated systems, 

• Request compensat#on for damages #n case of loss due to unlawful process#ng. 

Appl#cat#on Method: To exerc#se your r#ghts, you may apply through one of the follow#ng methods: 

• In person: Hotel General Management 

• In wr#t#ng: Güzeloba Mah. Havaalanı Cad. No:64/Z1-Z2 Muratpaşa / Antalya. 

• V#a E-Ma#l: dpo@tu#hotels.com.tr Your appl#cat#ons w#ll be responded to w#th#n the per#ods st#pulated 
#n the KVKK. 

9. SecurJty  

Measures To protect your personal data, techn#cal and organ#sat#onal measures are #mplemented, such as: 

• L#m#t#ng access pr#v#leges and role-based author#sat#on, 

• Appropr#ate secur#ty measures #n commun#cat#on and data transfer (e.g. encrypt#on, secure 
connect#on), 

• Implementat#on of logg#ng and secur#ty software, 

• F#rewalls and ant#-v#rus software, 

• Conf#dent#al#ty and data secur#ty obl#gat#ons #n suppl#er/serv#ce prov#der contracts, 



• Conf#dent#al#ty and KVKK awareness tra#n#ng for employees. 

10. WJthdrawal of ExplJcJt Consent / StoppJng MarketJng CommunJcatJon  

You may w#thdraw your expl#c#t consent for market#ng commun#cat#on at any t#me. The w#thdrawal of consent 
does not affect the lawfulness of the data process#ng pr#or to the w#thdrawal. To w#thdraw your consent/stop 
rece#v#ng commun#cat#ons, you can use the follow#ng channels: 

• Hotel General Management 

• In wr#t#ng: Güzeloba Mah. Havaalanı Cad. No:64/Z1-Z2 Muratpaşa / Antalya. 

• V#a E-Ma#l: dpo@tu#hotels.com.tr 

11. Updates  

Th#s pr#vacy not#ce #s updated and organ#sed as needed. The latest vers#on w#ll be not#f#ed to you or publ#shed 
on our webs#te. 

Date of Update: 14.05.2026 

 


