
INFORMATION NOTICE ON GUEST VISUAL AND AUDIO DATA PROCESSING 
ACTIVITIES 

 
1. Purpose and scope 
Th$s Informat$on Not$ce on V$sual and Aud$o Data Process$ng Act$v$t$es (“Informat$on Not$ce”) has been prepared to 
$nform the relevant persons, pursuant to the Personal Data Protect$on Law No. 6698 (“KVKK”), about the 
photographs, v$deo and aud$o record$ngs processed w$th$n the scope of promot$on, corporate commun$cat$ons and 
soc$al-med$a shar$ng processes carr$ed out at the hotels operat$ng under TUI Hotels & Resorts Türk$ye. 
For guests, th$s Informat$on Not$ce covers the tak$ng, record$ng, ed$t$ng, shar$ng, arch$v$ng and, where necessary, 
removal of v$sual/aud$o content. 
Th$s Informat$on Not$ce $s $ntended solely to prov$de $nformat$on. Your expl$c$t consent may add$t$onally be requested 
for certa$n process$ng act$v$t$es $nvolv$ng your v$sual/aud$o data, $n part$cular publ$c shar$ng through soc$al med$a or 
advert$s$ng. 
For the purposes of th$s Informat$on Not$ce, the data controller shall be referred to as THR TÜRKİYE*. 
(* THR TÜRKİYE represents the legal ent6t6es İberotel Internat6onal A.Ş., Turcotel Tur6zm A.Ş. Club Seno, Turkuaz İnşaat Tur6zm A.Ş., Kybele Tur6zm 
Yatırım San. ve T6c. A.Ş. and TT HOTELS TURKEY OTEL HİZ. TUR. VE TİC. A.Ş., wh6ch are under the corporate umbrella of TUI A.G. Each group 
company 6s deemed to be the sole data controller for the process6ng, storage, transfer and shar6ng of data.) 

2. Personal data processed 
Your personal data that may be processed w$th$n the scope of th$s act$v$ty are as follows: 
• V$sual data: Photo, v$deo record$ng, your $mage. 

• Aud$o data: Aud$o record$ng ($nclud$ng speech/tone of vo$ce). 

• Transact$on secur$ty records: Log/transact$on records ($f necessary), such as on what date the content was 
created, w$th what equ$pment, to wh$ch account $t was publ$shed, by whom $t was processed. 

In some cases, v$sual content may also reflect a person's d$st$nct$ve phys$cal character$st$cs. 

3. Purposes of process4ng personal data 

Your v$sual and aud$o data may be processed for the follow$ng purposes: 

1) Corporate commun$cat$on and promot$on: Creat$ng hotel/brand awareness, promot$onal and $nformat$onal 

content. 

2) Soc$al med$a management: Shar$ng on soc$al med$a accounts belong$ng to THR TÜRKİYE and/or hotels (e.g. 
Instagram, YouTube, etc.). 

3) Event and organ$zat$on management: An$mat$on/enterta$nment act$v$t$es, announcement and report$ng of 
events. 

4) Legal processes and compl$ance: Management of relevant person requests, proof $n case of poss$ble d$sputes, 
execut$on of aud$t processes. 

4. Method of collect4on of personal data and legal grounds 

Your personal data; 
• By means of equ$pment such as cameras and telephones used to take photographs/v$deos, 

• W$th$n the scope of soc$al-med$a content product$on processes, 

• Through consent/perm$ss$on record forms and track$ng l$sts, 

your personal data may be collected $n phys$cal and/or electron$c env$ronments. The legal grounds may vary 
accord$ng to the nature of the process$ng act$v$ty: 
• KVKK Art. 5/1 – Expl$c$t consent: Part$cularly $n cases such as soc$al-med$a, advert$s$ng and publ$c promot$onal 

shar$ng. 

• KVKK Art. 5/2(f) – Leg$t$mate $nterest: In l$m$ted cases (e.g. secur$ty of the content-product$on process; 
logg$ng), prov$ded that the fundamental r$ghts and freedoms of the data subject are not prejud$ced and the 
pr$nc$ple of proport$onal$ty $s observed. 

In act$v$t$es requ$r$ng expl$c$t consent, the $nformat$on not$ce and expl$c$t-consent procedures are carr$ed out 
separately. 



5. Part4es to wh4ch personal data may be transferred and purposes of transfer 

Your v$sual/aud$o data, l$m$ted to the above purposes: 
• To group compan$es w$th$n THR TÜRKİYE ($nternal commun$cat$on, corporate commun$cat$on coord$nat$on), 

• To serv$ce prov$ders/suppl$ers (agency, product$on, des$gn, soc$al med$a management, IT/cloud serv$ces, etc.), 

• To soc$al med$a platforms ($n case of shar$ng), 

• To author$zed publ$c $nst$tut$ons and organ$zat$ons $f legally requested 

may be transferred. Your personal data may be transferred abroad due to $nfrastructures such as soc$al-med$a 
platforms. Internat$onal transfers are made w$th$n the framework of KVKK’s $nternat$onal-transfer prov$s$ons (KVKK 
Art. 9) and $n accordance w$th your expl$c$t consent. 

6. Storage per4ods 

Your v$sual and aud$o data; 
• As long as the publ$cat$on/commun$cat$on purpose of the content cont$nues, 

• L$m$ted to the requ$red per$ods w$th$n the scope of the relevant person request (removal/object$on) and legal 
evaluat$on processes, 

• For the max$mum per$ods spec$f$ed $n THR TÜRKİYE's Personal Data Retent$on and Destruct$on Pol$cy and 
our VERBİS records. 

are reta$ned; at the end of the retent$on per$od, they are deleted, destroyed or anonym$sed. 

7. Your r4ghts under KVKK (KVKK art.11) 

Under KVKK Art. 11, you have the r$ght to learn whether your personal data are processed, learn the purposes of 
process$ng, know the th$rd part$es to whom your data are transferred, request rect$f$cat$on/delet$on/destruct$on, 
object to process$ng and request compensat$on for damage. You also reserve the r$ght to lodge a compla$nt w$th 
the Superv$sory Author$ty $n your home country. 
To exerc$se your r$ghts: 
• Hotel General D$rectorate 

• In wr$t$ng: Güzeloba Mah. Havaalanı Cad. No:64/Z1-Z2 Muratpaşa / Antalya 

• Ema$l: dpo@tu$hotels.com.tr 

you may subm$t an appl$cat$on through the follow$ng channels. 

8. Secur4ty measures 

Camera record$ng act$v$t$es carr$ed out to ensure phys$cal space secur$ty; It $s l$m$ted to the general lobby, exter$or, 
park$ng lot, and corr$dors. No v$sual or aud$o record$ng $s made $n guest rooms, to$lets, showers, SPA closed rooms 
and massage rooms. 
 
For the protect$on of aud$o/v$sual data; Techn$cal and adm$n$strat$ve measures such as author$zat$on matr$x, access 
restr$ct$on, dev$ce secur$ty, password management, logg$ng, data secur$ty prov$s$ons $n suppl$er contracts, employee 
tra$n$ng and per$od$c aud$ts are appl$ed. 

9. Updates 

Th$s Informat$on Text can be updated $f necessary. The current text $s made ava$lable to relevant people through 
appropr$ate methods. 
 


