
COOKIE POLICY 

Purpose and Scope 

As TUI Hotels & Resorts Türk1ye ("THR TÜRKİYE"), when you v1s1t our webs1te ("tthotels.com"), we ut1l1se 
cook1es to 1mprove your user exper1ence and offer you personal1sed serv1ces. Th1s Cook1e Pol1cy conta1ns 
1nformat1on regard1ng the purposes for wh1ch the cook1es on our s1te are used and the management of 
these cook1es. The data controller shall be referred to as THR TÜRKİYE*.  

(* THR TÜRKİYE represents the legal ent6t6es İberotel Internat6onal A.Ş., Turcotel Tur6zm A.Ş. Club Seno, Turkuaz İnşaat Tur6zm A.Ş., Kybele 
Tur6zm Yatırım San. ve T6c. A.Ş. and TT HOTELS TURKEY OTEL HİZ. TUR. VE TİC. A.Ş. under the TUI A.G. partnersh6p umbrella. Each group 
company 6s exclus6vely cons6dered the data controller regard6ng the process6ng, stor6ng, transferr6ng, and shar6ng of data.) 

 

What 8s a Cook8e? 

Cook1es are small text f1les saved to your computer or mob1le dev1ce v1a your browser when you v1s1t a 
webs1te. These f1les are used to remember your preferences on our s1te and to prov1de you w1th a better 
exper1ence. 

Types of Cook8es and The8r Purposes 

1. Str1ctly Necessary Cook1es 

• These cook1es are necessary for our webs1te to funct1on properly and cannot be d1sabled. 
• Purposes of Use: Sess1on management, secur1ty sett1ngs, and s1te nav1gat1on. 

 
2. Performance Cook1es 

• These cook1es collect 1nformat1on on how our v1s1tors use our webs1te. 
• Purposes of Use: Mon1tor1ng and 1mprov1ng s1te performance. 

 
3. Funct1onal1ty Cook1es 

• These prov1de more personal1sed serv1ces by remember1ng user preferences. 

• Purposes of Use: Language opt1ons, remember1ng log1n deta1ls. 
 

4. Target1ng and Advert1s1ng Cook1es 

• These are used to present advert1sements relevant to v1s1tors' 1nterests. 
• Purposes of Use: Measur1ng the effect1veness of advert1s1ng campa1gns and del1ver1ng 

custom1sed content. 

Use of Cook8es and Data Transfer 

• Cook1e technolog1es such as Google Analyt1cs and Meta P1xel may be ut1l1sed on our webs1te.  
• Data collected through these cook1es may be processed abroad (for example, on servers 1n the 

USA). Data transfers abroad are carr1ed out 1n accordance w1th Art1cle 9 of the KVKK and relevant 
1nternat1onal regulat1ons. 

Management of Cook8es 

Users have the r1ght to refuse the use of cook1es or to w1thdraw the1r prev1ously g1ven consent. 

D1sabl1ng Cook1es v1a Browser Sett1ngs 
 



• You can ut1l1se your browser sett1ngs to d1sable or delete cook1es.  
• Google Chrome: Help Centre 

• Moz1lla F1refox: Support Page 
• M1crosoft Edge: Support Page 

Consent for Non-Essent8al Cook8es 

• User consent 1s requ1red for the use of non-essent1al cook1es (performance, advert1s1ng, and 
target1ng).  

• You can manage your cook1e preferences for these cook1es at any t1me v1a our webs1te's Cook1e 
Preference Centre. 
 

Updat8ng the Cook8e Pol8cy 

Th1s Cook1e Pol1cy may be updated 1n l1ne w1th chang1ng legal regulat1ons and technolog1cal developments. 

 

Your Quest8ons and Requests 

For your quest1ons regard1ng our Cook1e Pol1cy, you can contact us v1a the ema1l address 
dpo@tu1hotels.com.tr. 

https://support.google.com/chrome/answer/95647
https://support.mozilla.org/tr/kb/cerezleri-temizleme-ve-yonetme
https://support.microsoft.com/tr-tr/help/4027947/microsoft-edge-delete-cookies

