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At Marmaris Bay Resort Hotel, we are fully aware of the responsibilities that come
with sustainable tourism. We are committed to providing our guests, employees,
suppliers, and all other stakeholders with transparent, accurate, and effective
information regarding the environmental, social, cultural, and economic impacts of
our operations.

Prepared in line with this commitment, our 2026 Sustainability Report presents our
initiatives aimed at reducing environmental impacts, using natural resources
efficiently, preserving cultural heritage, strengthening our social responsibility
practices, and supporting economic sustainability.
Our report evaluates our sustainability performance while demonstrating the
activities we have implemented and our commitment to continuous improvement
in pursuit of our goal of leaving a more livable world for future generations.
Our 2026 Sustainability Report includes:

An evaluation of our environmental, social, cultural, and economic performance;
The sustainability objectives established to continuously improve our
performance;
The strategies, activities, and monitoring processes implemented to achieve
these objectives;
Potential sustainability-related risks and the measures taken to mitigate them;
Our practices for conserving natural resources, supporting biodiversity, and
preserving cultural heritage;
The initiatives carried out to minimize the environmental impacts arising from
our operations.

In line with the principles of sustainable tourism, we remain firmly committed to
reducing our environmental impacts, creating social value through the active
participation of all our stakeholders, and contributing to a more sustainable future
for generations to come.

About the Report



The hotel features a wide range of facilities,
including buffet and à la carte restaurants
offering diverse culinary experiences, bars
serving a variety of beverages, social areas
designed for relaxation and entertainment,
and numerous leisure opportunities
throughout the day. Thanks to its beachfront
location, private-bay atmosphere, exclusive
beach area, and pier, guests can comfortably
enjoy the crystal-clear waters of the Aegean
Sea.
Marmaris Bay Resort is conveniently located
within easy reach of Marmaris town center
and approximately 90 km from Dalaman
Airport. Surrounded by nature and offering a
tranquil environment with its adults-only
concept, the resort provides an ideal
accommodation experience for guests
seeking a peaceful, high-quality, and relaxing
holiday.
By combining comfort, hospitality, and
environmental responsibility, Marmaris Bay
Resort aims to deliver memorable guest
experiences while operating in harmony with
the natural and cultural values of its
destination.

Hotel Introduction
Marmaris Bay Resort is a distinctive adults-only (+16) resort located in a private bay
surrounded by pine forests amidst the unique natural beauty of Marmaris. Although
situated close to the town center, the hotel offers a peaceful atmosphere where
guests can enjoy the perfect harmony of nature, the sea, and comfort. With its
contemporary architecture that blends seamlessly with the surrounding
environment and its commitment to exceptional guest satisfaction, the resort
provides a unique holiday experience.



Sustainable Tourism 
Policy

As Marmaris Bay Resort Hotel, we are aware that sustainable tourism plays a key
role in the further development of tourism. We recognize our responsibilities in this
regard and act accordingly.
In order to implement the principles of sustainable tourism, we work jointly with our
guests, employees, and stakeholders.

In line with our Sustainable Tourism Policy, we commit to:

Complying with national and international legal requirements and standards in all
our product and service processes,
Providing a working environment that respects human rights, is based on equal
opportunity principles, and rejects discrimination,
Conducting regular training programs to raise awareness of sustainability among all
our employees,
Prioritizing local, environmentally friendly, and efficient purchasing practices during
procurement processes,
Reducing our negative environmental impacts and protecting natural resources,
Carrying out activities aimed at the protection of biodiversity,
Carrying out activities aimed at preserving and promoting historical and cultural
areas to our guests,
Transparently sharing the data obtained in line with sustainable tourism with our
guests and stakeholders.

We hereby commit to these principles.



OCCUPATIONAL HEALTH and SAFETY
We hereby commit to complying with the environmental and occupational health and safety
legislation in force in our country, as well as local requirements and Environmental, Occupational
Health and Safety rules.
We will ensure that our Occupational Health and Safety management system is adopted and
effectively implemented by our employees and subcontractors by planning and providing the
necessary training.
In order to reduce environmental impacts, occupational accidents, near-miss incidents, and
occupational diseases, we will proactively identify risks and take necessary preventive
measures. We will record all incidents and continuously improve our environmental and
Occupational Health and Safety performance.
In this regard, we will define objectives and targets, review them annually, and regularly report
on progress and improvements.
We hereby declare and undertake this commitment.

Employee and Human Rights Policy

NON-DISCRIMINATION IN EMPLOYMENT
We recognize respect for the fundamental rights and freedoms of all our stakeholders as a core
responsibility.
At Marmaris Bay Resort Hotel, our employment relationship is based on the principle of equal
opportunity and is conducted without discrimination on the basis of race, color, gender, religion,
political opinion, trade union membership, nationality, sexual orientation, age, or disability.
Our establishment prioritizes the employment of local people, including in managerial positions.
We also place importance on the employment of persons with disabilities within our
organization and maintain designated positions allocated for disabled employees.

WOMEN'S RIGHTS and GENDER EQUALITY
We value gender equality within our organization.

We ensure the health, safety, and well-being of all employees regardless of gender. 
We support women’s participation in the workforce across all departments and provide equal
opportunities. 
We apply a “equal pay for equal work” policy without any gender discrimination. 
We ensure fair task distribution based on the principle of equality. 
We provide an environment that enables equal access to career opportunities for all
employees. 
We develop training policies and support women’s participation and awareness-raising
initiatives. 
We promote a work environment and practices that support work-life balance. 
We encourage and support women’s representation in hotel management by providing equal
opportunities. 
We do not tolerate any form of abuse, harassment, discrimination, oppression, coercion, or
defamation against women. We recognize and value the contribution of women to our
organization and the world, and we fully support their presence and development within our
workplace.



Child Rights Policy
We recognize that all children have fundamental rights and we are committed to
respecting, protecting, and supporting these rights in all our activities.
At Marmaris Bay Resort Hotel, we adopt a zero-tolerance approach to any form of child
abuse, exploitation, neglect, or discrimination.

We comply fully with all national and international laws and regulations regarding the
protection of children. 
We do not tolerate child labor under any circumstances within our operations or
supply chain. 
We are committed to ensuring a safe environment for children and take necessary
preventive measures against any form of abuse or exploitation. 
We train our employees to recognize, prevent, and report any suspected cases of
child abuse or exploitation. 
We cooperate with relevant authorities in cases where child safety is at risk or a
violation is suspected. 
We support initiatives that promote children’s well-being, education, and
development. 
We ensure that all activities conducted within our facilities are safe and appropriate
for children. 

We consider the protection of children a fundamental ethical responsibility and an
integral part of our corporate values.



Enviromental Protection and Waste
Management Policy

 As Marmaris Bay Resort Hotel, we are fully aware of our responsibilities towards the
environment and society together with all our employees. In this regard, we protect the
environment, prevent pollution, and prioritize reducing our negative environmental impacts
to ensure environmental sustainability.

To achieve this, we commit to the following:

Ø We monitor and comply with national and international environmental regulations,
ensuring continuous improvement and sustainability in compliance practices. 
Ø We share our environmental protection policy with our guests and all stakeholders and
contribute to raising environmental awareness. 
Ø We strive to use water, energy, and all natural resources efficiently and responsibly, and we
promote this awareness among our employees, guests, and suppliers. 
Ø We follow environmentally friendly technologies that prevent pollution and minimize
environmental impact. We ensure waste reduction at the source, proper segregation, and
safe disposal of hazardous waste without harming the environment. 
Ø We understand that using hazardous substances and chemicals only when necessary and
in appropriate quantities reduces both environmental impact and waste generation. 
Ø We prioritize purchasing materials with recycling and eco-friendly labels to support
environmental protection. 
Ø We use single-use materials such as paper, napkins, toilet paper, and packaging only when
necessary to minimize waste generation. 
Ø We store waste in designated areas according to their types and ensure they are handed
over to licensed/authorized companies within legal storage time limits, keeping proper
records. 
Ø We measure our environmental performance and track it against our defined objectives
and targets. 
Ø We aim to train our employees and suppliers on environmental issues and increase their
awareness and sensitivity.



Our primary goal is to ensure sustainability in purchasing in order to minimize the negative
effects of our business on the environment and to contribute to the development of our
environment.

We take care to ensure that the food and beverage products purchased for our hotel are of
top quality, in accordance with their purpose and relevant legislation. Our purchases are
sourced as locally as possible.

In supplier selection, companies that comply with legal regulations are preferred. Documents
required within the scope of food safety are requested from the supplier.

In order to limit and minimize the effects of our business on the environment during its
operation, during the purchase, along with price, quality and suitability, tools-equipment-
products that consume less energy,
Tools-equipment-products that consume less water,
Tools-equipment-products that produce less waste,
Materials that are least harmful to the environment are preferred.

When purchasing a product, not only the purchase cost but also the lifetime cost is taken into
consideration.

We strive to ensure that our suppliers gain awareness about the supply of sustainable
products and services.

Sustainable Purchasing 
Policy



As Marmaris Bay Resort Hotel, we are aware of the importance of efficient energy and
water use for the sustainability of our planet. Therefore, we implement various measures to
reduce energy and water consumption. Energy and water usage are regularly monitored,
and we set targets to continuously reduce consumption.

To achieve this, we commit to the following:

We comply with national and international standards, laws, and regulations in order to
fulfill both our environmental responsibilities and legal obligations. 
We utilize renewable energy sources for energy production in our hotel and continue
our efforts to increase the use of renewable energy. 
Our hotel operates a biological wastewater treatment plant, and treated water is
reused for irrigation of our gardens. 
We recognize that employee behavior is crucial in energy efficiency; therefore, we
include energy efficiency topics in our staff training programs. 
We continuously seek opportunities to reduce energy consumption and improve our
energy performance. 
We prioritize the purchase of energy-efficient products, equipment, and technologies. 
We assess energy and water-related emergency situations and plan preventive
measures accordingly.

Energy Efficiency 
Policy



As Marmaris Bay Resort Hotel, we attach great importance to the protection of the cultural
heritage in our country. We undertake to fulfill our responsibilities in order to transfer the historical
and cultural heritage to future generations and present it to our guests.

1. Preservation of Historical Buildings and Structures: Marmaris Bay Resort Hotel, supports the
protection of historical buildings and structures in the region where the facility is located.

2. Cultural Events and Education: Marmaris Bay Resort Hotel, hosts various cultural events to
promote local culture and history. We provide training to our employees about local history and
culture, enabling them to provide information to our guests. In addition, our guests are informed
about the history of Marmaris and places to visit.

3. Protection of Cultural Artifacts: We take the necessary precautions to protect the cultural
artifacts, objects and works of art inside or around our hotel. We take the necessary steps to
exhibit and preserve these works without damaging their originals.

4. Environmental Sustainability: Marmaris Bay Resort Hotel, is committed to acting in harmony
with the environment. We adopt various sustainable practices to minimalize environmental
impacts at our facility.

5. Local Community Support: We collaborate to support local communities and cultural
organizations. This is a step which taken to contribute to the local economy and revitalize cultural
heritage.

Cultural Heritage Protection
Policy



Guest Satisfaction 

At Marmaris Bay Resort Hotel, guest satisfaction is one
of our highest priorities. To evaluate the quality and
effectiveness of our services, measure how well we

meet guest expectations, and support our
commitment to continuous improvement, we regularly

collect feedback through online guest satisfaction
surveys.

If a guest experiences any dissatisfaction during their
stay, our priority is to resolve the issue before

departure and ensure they enjoy a pleasant and
memorable holiday. For this reason, we actively

encourage guests to share their feedback throughout
their stay. All comments, suggestions, and complaints

received either during the guest's stay or after
departure are carefully reviewed and evaluated by our
Guest Relations Department. The findings are used to

identify improvement opportunities, implement
corrective actions where necessary, and continuously

enhance the overall guest experience.



At Marmaris Bay Resort Hotel, contributing to the
economic development of the local community is
one of our key priorities in line with our sustainable
tourism approach. Therefore, we give preference to
local producers and suppliers whenever possible
throughout our procurement processes, with the
aim of supporting the regional economy while
reducing the environmental impacts of our supply
chain.

One of our sustainability objectives is to increase our
local procurement rate by 3%.

In our supplier evaluation processes, we consider
not only price and quality but also suppliers'
sustainability performance as an important selection
criterion.

Purchasing from local suppliers helps reduce
transportation distances, thereby lowering logistics-
related carbon emissions and enabling products to
be delivered to our hotel more quickly. In addition,
establishing long-term partnerships with local
businesses contributes to regional employment,
strengthens the local economy, and supports long-
term economic sustainability.

Local 

Purchasing



Sustainable Living

Even the small steps we take to protect the
environment are of great importance for our world.

Current consumption patterns exceed the limits of the natural
resources that our planet can sustainably provide. If this trend
continues, it is expected to lead to significant environmental

and social challenges in the near future. In fact, some of these
challenges have already begun to emerge as a result of climate

change. In the coming years, many regions of the world are
expected to face critical issues such as water scarcity,

drought, climate-induced migration, and disruptions to food
supply.

For this reason, implementing sustainable practices within the
tourism industry—where resource consumption is relatively

high—is of great importance. Sustainable tourism requires us
to consider the current and future economic, social, and

environmental impacts of our activities and to manage our
operations responsibly in line with these principles. By

embracing this approach, we contribute to the conservation of
natural resources, support local communities, and help ensure

a more sustainable future for generations to come.



At Marmaris Bay Resort Hotel, we are committed to reducing the consumption of natural
resources and improving our energy performance through continuous monitoring and effective
management. Our energy consumption is monitored on a regular basis, and any unusual
consumption or operational issues are addressed promptly to prevent unnecessary resource use.
The energy efficiency practices implemented at our hotel include the following:

Thermal insulated glazing has been installed throughout the hotel to improve energy
efficiency.
All guest rooms are equipped with a switch system integrated with the balcony doors. When a
balcony door is opened, the air conditioning system is automatically deactivated to prevent
unnecessary energy consumption.
A key-card energy management system is installed in all guest rooms. When guests leave the
room and remove their key card, the electrical system is automatically switched off, except for
the minibar.
Energy-efficient lighting, including LED lamps, is used throughout the property.
High-efficiency, low-energy-consuming equipment and machinery are used wherever
possible. When purchasing new equipment, energy-efficient models are given priority.
Guest room minibars and televisions are positioned inside cabinets and away from direct
sunlight to improve operating efficiency.
When guest rooms are unoccupied, blackout curtains and sunshades are kept closed to
reduce solar heat gain and decrease cooling demand.
Renewable energy is utilized through the use of solar energy systems.
Electric models are preferred when purchasing new buggy vehicles for hotel operations.
Regular maintenance and cleaning of electrical equipment are carried out to minimize energy
losses and ensure efficient operation.
Electricity, LNG, LPG, and water consumption are monitored and recorded on a daily basis. In
the event of abnormal consumption, the Technical Services Department investigates the
cause and implements the necessary corrective actions.
An electric vehicle (EV) charging station is available for guests using electric vehicles,
encouraging the adoption of sustainable transportation.

Energy Managemenet



For the comparison of energy consumption, the analysis is based
on the consumption data for the January–June period of 2025 and

2026, as the available data covers only these months.



Our Energy 
Consumption Goals

We will continue to use
renewable energy sources
in our hotel. We will continue
research to benefit more
from renewable energy
sources.

We will continue to raise
awareness of our guests
and staff about energy

efficiency. We will
regularly provide training

to our staff on energy
efficiency.

It is aimed to reduce energy
consumption per guest in

2027.

We will continue to use
energy efficient devices

and machines that
consume less energy.



Environmental awareness cards are available in guest rooms. Guests are kindly
requested to place towels on the floor if they would like them to be replaced, or hang
them up if they wish to reuse them. This practice prevents unnecessary washing of clean
towels and helps reduce water and chemical consumption.
Special water-saving aerators with air-mixing technology are installed in all guest rooms,
public restrooms, and staff accommodation areas. The water flow rate from shower
heads in guest rooms does not exceed 15 liters per minute, while the flow rate from
faucets does not exceed 6 liters per minute.
Dual-flush toilet systems are used in guest rooms and public areas to enable different
water flow volumes according to usage requirements.
Thermal insulation has been applied to the hotel's piping systems to prevent heat loss
and improve energy efficiency.
The hotel does not have bathtubs; instead, shower trays are provided in guest rooms to
reduce water consumption.
Garden irrigation is carried out during morning or evening hours to minimize water loss
caused by evaporation.
Employees receive training on water conservation practices and the importance of
reporting water leaks immediately.
Informative signs promoting water-saving practices are placed in guest room
bathrooms and public restroom areas to raise awareness among guests.
The hotel operates a biological wastewater treatment plant. Wastewater generated from
operations is treated through various stages and subsequently reused for garden
irrigation purposes.

Water Management 
At Marmaris Bay Resort Hotel, we have established objectives to reduce the consumption of
natural resources. Water consumption is monitored regularly, and immediate action is taken
whenever any issue or abnormal usage is identified.

The water conservation practices implemented at our hotel are listed below:



Our Water Consumption Goals

It is aimed to reduce water
consumption per guest in

2027.

We will continue to raise
awareness of our guests and

staff about water saving.

For the comparison of water consumption, the analysis is based
on the consumption data for the January–June period of 2025 and

2026, as the available data covers only these months.



There are informational notices
about waste management on
the boards in our hotel for our

guests and staff.

There are organic and
inorganic waste buckets to

separate the waste from our
guests' rooms.

 Our hotel has different waste
bins in certain areas for

separate collection of waste.

 Waste batteries are collected
in red recycling bins separately

from other waste. It is then
delivered to the TAB

Association by cargo.

Zero Waste System; It has goals such as preventing waste, using resources more efficiently,
reducing the amount of waste generated, collecting waste separately at the source, recycling
waste, and tracking disposed waste.
The amount of waste produced in our hotel is monitored, researches are carried out to reduce the
amount of waste, and the waste is disposed of by licensed companies according to its type.
The activities we carry out regarding waste management in our hotel are listed below.

Waste Management

We provide training to our staff on
environmental issues (such as environmental
pollution, waste management, waste codes,
separate collection at source, environmental
legislation, water and energy saving) by our

environmental engineer. In addition, training on
waste management is also given by

department managers.

 Hazardous waste collected in
our hotel is kept in the

hazardous waste room.
Accumulated hazardous

wastes are sent by a licensed
carrier company under
appropriate conditions.

 Waste vegetable oils are
collected in drums separately
from other wastes. It is then

taken by the contracted
licensed carrier company and

recycled as biodiesel.



MSDS (Material Safety Data Sheet) documents for all chemicals used in our operations are
maintained and kept available by our hotel.

Employees who use chemical substances receive training from qualified professionals on the
proper handling and use of chemicals. Practical drills are conducted to ensure that employees
know how to respond appropriately in the event of a spill or leakage of hazardous chemicals.
In addition, personal protective equipment (PPE) is provided to employees working with chemicals,
and training is provided on the correct use of this equipment to ensure safe working practices.

Pest control services at our hotel are provided by an external professional company. The necessary
documentation confirming that the pesticides used by the pest control provider do not pose a risk
to human health or the environment is maintained and available at our hotel.

At our hotel, various chemicals are used in different departments, including the kitchen, service,
housekeeping, and technical services, for operational purposes. We recognize the importance of
using chemicals responsibly in order to minimize potential environmental impacts.
Therefore, our employees receive continuous training on the correct and appropriate use of
chemicals, ensuring that they are used in the right quantities and in accordance with operational
requirements. This approach helps reduce unnecessary chemical consumption, prevent
environmental risks, and promote sustainable operational practices.

Chemical Usage



 We are aware of the damage global warming causes to
our world. For this reason, the ways we have followed and
will continue to follow to reduce carbon emissions are
listed below.

We will continue to reduce energy consumption by
using high-efficiency machinery and equipment.

When purchasing new equipment and devices, we will
give preference to environmentally friendly
technologies that are compatible with renewable
energy sources or operate on electricity.

We will continue to provide our guests and employees
with information and training on recycling, while
improving the effectiveness of our recycling practices.

We will prioritize working with suppliers located as
close to our hotel as possible. This will help reduce
CO₂ emissions generated from transportation and
delivery vehicles.

By supporting tree-planting initiatives, we will
contribute to offsetting a portion of the CO₂
emissions we generate through increased oxygen
production and carbon sequestration.

We aim to reduce our carbon footprint by 2% as part
of our sustainability objectives.

Carbon Emission



Social Studies We Participated In 

As Marmaris Bay Resort Hotel, we
donate textile products that are no

longer required for our operations but
remain in usable condition to various

animal shelters. Through these
donations, we aim to support the care

and well-being of shelter animals while
contributing to the reuse of textile

materials and the reduction of textile
waste.

To raise awareness about the protection
of the marine ecosystem, we have

established a Marine Pollution Awareness
Museum, where we exhibit waste

washed ashore from the sea as well as
litter collected by our guests. Through

this initiative, we aim to draw attention to
the environmental impacts of marine

pollution, increase environmental
awareness among our guests, and

encourage more sustainable lifestyles.

In order to contribute to the protection of
our country's natural, historical, and

cultural heritage, a donation has been
made to the Foundation for the
Protection and Promotion of the

Environment and Cultural Heritage
(ÇEKÜL). The donation will support

projects aimed at preserving cultural
heritage and passing it on to future

generations.



Social Studies We Participated In 

To support cooperation with public
institutions and contribute to the

effective delivery of public services,
Marmaris Bay Resort Hotel provided

technical equipment and vehicle support
to the Marmaris National Real Estate

Directorate.

To contribute to environmental protection
and support efforts to combat forest fires,

Marmaris Bay Resort Hotel provided the
necessary support to the Marmaris District

Gendarmerie Command for use in
firefighting operations. Through this initiative,

we contributed to environmentally
responsible efforts aimed at protecting

natural ecosystems.

To contribute to environmental
protection, support the cleanliness

of natural habitats, and raise
environmental awareness, regular
environmental clean-up activities

were carried out in and around the
hotel premises and surrounding

outdoor areas.



Cultural Studies 

In our Ottoman à la carte restaurant,

appetizers, salads, hot appetizers,

main courses and desserts from

Turkish culture are served to our

guests free of charge. 

Ottoman A la
Carte Restaurant

Turkish bath, which has a great

importance in Turkish culture, is also

available in our hotel. Turkish bath

experience is offered free of charge

to our guests.

Turkish Bath

Turkish Night is held every week to

promote Turkish food and traditions.

At the Turkish night, local Turkish

dishes and desserts are served, and

the Turkish folklore dance team

performs for the guests. 

Turkish Night

Our hotel offers a dedicated area where

guests can experience traditional Turkish

archery, helping to promote and preserve

this cultural heritage.

Archery 



At Marmaris Bay Resort Hotel, we recognize that anyone can experience a disability at any
stage of life, and we embrace the principle of "Accessibility for All." We are committed to
ensuring that guests with disabilities and special needs can enjoy our facilities safely,
comfortably, and independently. Necessary accessibility arrangements have been
implemented throughout our property, and we are dedicated to continuously improving
our accessibility services.

As part of this commitment:

Accessible ramps are provided at appropriate locations, from the hotel entrance
throughout the common areas, to facilitate easy access across the property.
Our hotel offers two accessible guest rooms specifically designed to meet the needs
of guests with disabilities and special requirements.
To enhance accessibility, we provide one pool lift for convenient access to the
swimming pool and two beach wheelchairs to support access to the beach.
Our employees are trained in accessibility awareness and are always ready to assist
guests with disabilities and special needs whenever required.

The accessibility measures implemented at our hotel are regularly reviewed and
continuously improved to ensure that all guests can enjoy our services on equal terms.

Access For All



Marmaris Bay Resort Hotel conducts all
activities related to land use and water use in

full compliance with applicable national
legislation, legal permits, and relevant

regulations. The hotel's land use, water supply,
and management of water resources meet all
applicable legal requirements and are carried

out in accordance with the conditions
established by the competent authorities.



Contact Us

The opinions and feedback of the local community regarding our hotel are
extremely important to us. We do not wish for any member of the

community to experience any inconvenience or negative impact arising
from our operations. Therefore, in case of any complaints or concerns

related to our hotel, local residents are welcome to contact us through the
communication channels provided on our website.

Aşkın Sül and Cemal Kaş, who have been appointed as Local Community
Communication Representatives, will take the necessary actions to

address and resolve any issues in a timely and effective manner.
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